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Backup and Restore Content 

Overview 

This learning guide covers the backup and restore process to copy content from one subject to 
another subject. 

This process is used in the following circumstances: 

• Copying content from current semester CRN to a new semester CRN 

• Copying data from Teacher Development category to current semester CRN or new semester 

CRN 

 
Part A: Backing up your course 

 

1. Log into eLearn and open the course you wish to backup. 

2. Click Backup in the Administration block.   
 

3. The “Course backup” lists all the modules and 
activities in your course. 

• Choose the relevant activities that you want 

to take to the new subject. 

• If you have quizzes with pictures, websites 

with files or any other files, images etc 

residing in the course files (you can check 

this by going to the Files area in eLearn), 

please make sure you change the option of 

course files to “Yes” 

• Select Continue 

 

Information: It will be rare that there is a need to carry over user data, logs and grade histories, 

and will only be done by eLearn Administrators or Online Support.  If you are unsure about this, 
please contact Online Support 
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4. This preview screen allows you to also change the name of the backup file that is created. 

• You can choose to rename the file or not. 

• The backup file is stored in a backup folder in the FILES area of this course. 

• The Red Notice is an opportunity to double check that you have selected the correct 

options. 

• Please ask Online Support for assistance if you see any other type of message or if you 

are unsure about this process. 

• Click the Continue button. 

 
 
 
 
 
 
 
 
 

 

 

 

 

 

5. The backup will then proceed.  

You will see a display of the whole 
backup process. 

• If the backup was successful, the 

last message at the bottom of the 

window will be “Backup completed 

successfully”. 

• If you see any other message, 

please contact Online Support for 

assistance. 

• Otherwise, select Continue. 
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6. The backup file is stored in the Files area of this course. 

You have the option of downloading the file or restoring straight from the course (see Part B 
below).   

Simply click the file name and choose Save File.  There is no need to download these files 
as they are managed in the course and are backed up on a regular basis. 
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Part B: Restoring your course 
The simplest way to restore your subject backup is to restore it from its original location to 

the new subject. The following procedure uses this process as it follows on from the backup 

process above. There are other options and Online Support will be able to provide 
assistance for other restore options. 

 

1. Carrying on from the above 
procedure, select the Restore option. 

 

 

 

2. This prompt advises that you have the 

option of restoring to the current subject 
or to another subject. 

Select Yes 

 

 

3. This screen provides you with an opportunity to revise what will be restored to a subject.   

If this is correct, then select Continue 
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4. This is where you decide if you want to restore to the current course (this being the one the 
backup exists in, ie, the zip file is stored in the Files area) or to another course. 

• To Select another course – choose ‘Existing Course, adding data to it’ 

• Select Continue 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. If you chose existing course, you will be presented with a list of courses that you have been 

assigned to. Choose the appropriate course by clicking on the course name. If you chose 

restore to Current Course, your backup will restore to the course you are currently so you 
will not need to choose a new course. 
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6. This prompt is final step in the restore process. 

Once this option is selected, the restore process will 
complete. 

Select the ‘Restore this course now!’ option. 

 

 

7. The restore process is executed and the job should complete with the following message: 
‘Restore completed successfully’. 

If you are prompted with any other message, please call Online Support for assistance. 

The Restore process is now completed. 

Select Continue. 

 

Follow the ‘breadcrumbs trail’ to return to your subject. 
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